What your certificate does not include: Taxes, port charges, fuel surcharges, cruise
line imposed surcharges and agency fees. However, don’t worry! Your tax deposit covers these things,
and you will not be asked to pay anything additional if the taxes, fees and other charges exceed $438.
You will be responsible for extras such as parking, transportation (other than the cruise itself), phone
calls, gratuities, or entertainment on the ship that is not free.

So what is the catch? There really is no catch as long as you follow these instructions. We do

realize that things can happen in life, but if you are not able to follow these instructions (even if it is not casab ancaex ress
your fault), we are not going to be able to send you on your cruise. We are not able to make any

reschedules once we have selected your sailing date. We cannot change you or your traveling

companion’s names. You can’t buy or sell this certificate. You can’t combine this certificate with any

other certificate, discount or special promotion. We do not make exceptions or special arrangements

for any reason.

And that’s it.... Happy cruisin

] 1 have read, understand, and agree to all terms & conditions.

Certificate Holder:

Traveling Companion:

Seven night cruise to the Caribbean or Mexico

MAIL CERTIFICATE TO:

Casablanca Express, Inc.

P.O. Box 4399

Woodland Hills, CA

91365-4399 ReCO n n eCt.
Recharge.
e A R Rejuvenate!

CGO




Get ready to enjoy all the sun and fun a cruise has to offer!

Choose Your Destination: This promotiona/ certificate includes a 7 night cruise for two adults to the Caribbean or Mexico.

[1 Southern Caribbean [l Western Caribbean [0 Mexico

Departs from San Juan, PR Departs from Miami, FL Departs from Long Beach, CA

Register your certificate:

Please fill out the form below, sign the back, and mail this entire certificate to the address on the back. Please
keep a copy of the certificate for your records. Do not send a deposit now. You will receive a deposit request letter
in 2-4 weeks. If you don’t get the letter in 4 weeks please call our customer service department at
1-800-315-2065. Please print your names as they appear on your photo ID.

CertificateHolder: ____ = Travelling Companion:

Address: 0000000000000

City, State, Zip: ___ 5

Home Tel: Work Tel:

Registration No: CGO

Registration Deadline:

What does this certificate include?

You and your traveling companion will receive a eight day/seven night night cruise to your choice
of the Southern Caribbean, Western Caribbean or Mexico. If you choose the Southern Caribbean
you will depart from San Juan, PR. If you choose the Western Caribbean you will depart from
Miami, FL. If you choose Mexico you will depart from Long Beach, CA. Because this is a
promotional cruise, rooms are interior and located on the lower decks.

How to get your cruise

Pay your activation deposit: once we receive your
certificate, we will mail you deposit request letter that you simply
have to sigh and mail back to us with your $100 activation deposit.
This will be applied towards your tax deposit later or fully
refundable if you decide not to make a reservation. You can pay the
activation deposit with a personal check, cashier’s check, or money
order.

Make your reservation: After we receive your deposit, we
will mail you your reservation letter with instructions to call our
customer service department at 1-800-315-2065 so you can make
your reservation. The reservation letter will have an expiration date
one year from the date we print and mail it to you.

We will help you find three sailing dates that are at least 60 days
away and 30 days apart. Your sailing dates must be before your
expiration date and not during weeks with major US holidays
including Christmas, New Years, Independence Day, Labor Day,
Presidents Day, and Thanksgiving. We recommend you call at least
seven months before your expiration date. If you follow these
simple rules about making your reservation, we guarantee that one
of your three dates will be selected!!!!

Confirm your sailing date: After you request your three
sailing dates, we will send you a confirmation letter with one of your
selected dates. The taxes, fees and other charges are approximately
$295 per person ($590 total) but since we are going to apply your
activation deposit to your tax deposit, you only need to pay an
additional $490 with a personal check, cashier’s check, or money
order. Just sign the letter and mail it back with your payment. Make
sure it is postmarked by the deadline!

Talk to your travel rep: After you confirm your sailing
date, we will call you to go over all the last minute details. During
this call, you can buy an upgrade to an ocean view stateroom on a
higher deck if they are available (they are almost always available).
During this call you can also cancel your sailing date and receive a
full refund of your deposit, or you can trade in the cruise for a hotel
stay in an exciting destination like Las Vegas or Orlando.

After you finalize everything with your travel rep, we will book and
pay for your cruise. Once your cruise has been paid for, we will not
be able to guarantee you a full refund if you need to cancel. If you
do need to cancel, call us anyway because we might be able to give
a partial or sometimes even a full refund.

Enjoy your cruise!!! vour travel package will be mailed at
least 14 days prior to your sailing date. Your travel package will
include your cruise itinerary. If we do not use your entire tax deposit,
we will also include a check for the unused portion in your travel
package.

See Back Side For More Terms & Conditions



